
Area 9 Capital Region –  
Quick Reference Guide   

City of Richmond.  Counties of Charles City, Chesterfield, 
Goochland, Hanover, Henrico, New Kent & Powhatan.  

 

This listing is grouped by category and does not list all the services provided by an agency. 
Some services have eligibility requirements and some are contingent upon funding availability. 

 
 
 

Access this Quick Reference Guide & the statewide Employment Resource Guide at:  
www.vwn.virginia.gov    On the left side click on:   Where to Go for Employment Assistance? 

 

For other services/information not listed Call 211 or go to the website:  www.211virginia.org 
 
 

EMPLOYMENT 
Career Counseling & Employment Resources 
Capital Region Workforce Center Sandston 804-226-1941 
 Chesterfield 804-271-8510 
 Midlothian 804-675-9910 
 Richmond 804-321-5690 
 Richmond (Dislocated Workers only) 804-273-6260 
Metro Richmond North/VEC  804-559-3133 
Hopewell/Tri-Cities/VEC  804-541-6548 
 

Career Education & Training 
Capital Area Training Consortium Sandston 804-226-1941 
 Chesterfield 804-271-8510 
Adult Career Dev. Center Richmond 804-780-4388 
J Sargeant Reynolds Community College  804-371-3000 
 Parham Road 804-523-5368 
John Tyler Community College Chester 804-796-4000   
  Midlothian 804 594-4000 
Technical Center Chesterfield 804-768-6160 
 Highland Springs 804-328-4075 
 Hermitage – Henrico 804-756-3020 
Goodwill Industries Colonial Heights 804-520-7122 

                 Mechanicsville 804-417-6700 
Job Corps (ages 16 – 24)  804-340-5540 
Dept of Labor and Industry Apprenticeship  804-371-3104 
 Hanover/Henrico Ext. 127 
 All others Ext. 126 
 

Adult Education & Literacy/Tutoring 
Public Schools by County: Charles City 804-829-9219 
 Chesterfield 804-748-1405 
 Goochland 804-556-5602 
  Powhatan 804-598-5714  
 New Kent 804-966-2771 
  Henrico 804-226-1941 
Tri-City Literacy Council Petersburg 804-862-9262                              
 

Workforce Support Services 
Dept. of Rehabilitative Services Henrico 804 662-7000 
 Richmond 804-367-9876 
 Chesterfield 804-674-2356 
Dept. for the Blind & Vision Impaired  804-371-3353 
Dept. for the Deaf and Hard Of Hearing  804-662-9502 
Deaf & Hard of Hearing Outreach Specialist  804-662-9701 
AT Equipment Recycling   Goodwill  804-521-4916 
Community Work Incentives Coordinator  804-731-0130 
Disability Program Navigator  804-271-8510 
Ex-Offender Svs:  OAR of Richmond 804-673-2746 
 OAR of Petersburg 804-862-6414 
Job Accommodation Network  800-526-7234 
Refugee/Immigration  Call 211 
Resources for Independent Living Richmond 804-353-6503 
 Chesterfield 804-743-3798 
 Charles City 804-829-9397 
Sign Language Interpreters  800-552-7917 
Telamon - Farmworkers Services  804-355-4676     
Woodrow Wilson Rehabilitation Center  540-332-7000  
VA Relay - Communication Deaf/Hard of Hearing Call 711 
Virginia Assistive Technology System (VATS) 800-435-8490 
 

 
 

Senior Employment Services            
Senior Connections/Capital Area Agency on Aging 804-343-3000 
AARP  804-819-1902 
 

Youth Employment Services 
Ashlin Management Group Chesterfield 804-271-8510 
 Sandston 804-226-1941 
William Byrd Community House  804-643-2717 
Americorps   804-646-7000 
 

Unemployment Assistance and Benefits 
VA. Employment Commission Metro North 804 559-3133 
 Hopewell/Tri-Cities/VEC 804-541-6548 
VEC Customer Contact Center  866-832-2363   
 

Veterans Employment and Benefit Services 
Veterans Representative Metro North 804-559-3133 

     Hopewell/Tri-Cities/VEC 804-541-6548 
Veterans Claims Office Richmond 804-786-2261 
VA McGuire Medical Center Richmond 804-675-5000 
VA Dept. of Veteran Services Richmond 804-786-2261 
American Legion Richmond 804-353-6606 
Disabled American Veterans Statewide 540-206-2575 
Dept of Veterans Affairs Statewide 800-827-1000 
Veterans of Foreign Wars Statewide 800-888-3521  
Virginia Wounded Warrior Program  877-832-6997 
Virginia Veteran Honorary HS Diploma  804-225-2924 
 

EMERGENCY / MENTAL HEALTH SERVICES 
Adult Protective Services       888-832-3858 

(Elderly or Adults with a Disability) 
 

Crisis/Help Hotlines 
Suicide Hotline  800-784-2433 
24 Hour Crisis Line  804-748-6356 
Family Lifeline Teen Crisis Line  804-329-0079 
National Runaway Switchboard  800 621-4000 
Virginia Missing Children’s Clearinghouse  800 822-4453 
Nat’l Suicide Prevention Lifeline (Vets press ‘1’) 800-273-8255   
 

Domestic Violence 
Safe Place Hanover  804-752-2702 
Henrico Safe Harbor  804-287-7877 
Safe Harbor Richmond       804 249-9470 
YWCA Richmond       804 643-0888 
YWCA  Chesterfield/Tri-Cities 804-796-3066 
Powhatan/Goochland Domestic Violence  804-598-8510 
Quin River Agency for Community Action  804 966-5020 
Virginia Sexual & Domestic Violence Hotline  800-838-8238 
Dept. of Social Services (See Social Services) 
 

Mental Health Services 
Community Services Boards: Charles City 804-966-5959 
 Chesterfield 804-748-1227       
     Goochland       804-556-5400 
                               New Kent       804-966-5959 
Deaf & Hard of Hearing Counseling Svcs.  804-282-1943 
 

Substance Abuse/Prevention 
Alateen        804-353-4885 
Al-anon Family Group  888-425-2666 
Alcoholic’s Anonymous        804-355-1212 
Drug & Alcohol Services  804-355-8478 
 

http://www.vwn.virginia.gov/
http://www.211virginia.org/
http://www.211virginia.org/


Updated March 31, 2009 

 
Families Anonymous  804-262-0932 
Addiction Helpline  800-559-9503 
Narcotics Anonymous  800-777-1515 
National Center for Substance Abuse  800-662-4357 
Salvation Army (adult males)  804-259-0269 
 
 

CHILDREN 
Child & Day Care 
Infant Toddler Connection of Virginia  800-234-1448 
Friend’s Assoc.  Chesterfield 800-271-0590 
Bridges Head Start New Kent & Charles City 804-843-2289             
Memorial Child Guidance Center  
 Kid Care Program (all areas) 804-644-9590 
Powhatan/Goochland Community Action  804-598-3351 
William Byrd Community House Richmond  804-643-2717 
YMCA (Pre School)   804-783-9622 
 

Child Protective Services  800-552-7096 
 
Child Support Enforcement  800-468-8894      
 

FINANCIAL SERVICES / LEGAL ASSISTANCE 
Budget & Credit Counseling (some with free consultations) 
Clear point Financial Solutions Richmond 804-222-4660 
 Colonial Heights 804-520-8744 
Commonwealth Catholic Charities – Debt Mgmt. 804-285-5900 
 

Temporary Financial Assistance 
Community Action Powhatan 804-598-3351 

 Goochland 804-556-4730 
CCHASM Colonial Heights 804-796-3715 
FISH Eastern Henrico 804-257-7730 
FISH (Social Services Dept.) Henrico 804-501-5294 
Goochland Free Clinic & Family Services  804-556-4840 
Quin Rivers Agency for Community Action  804-966-5020 
Salvation Army (rent, utilities & Traveler’s Aid) 804-225-7470 
WHEAT (Western Henrico Emergency Action Team) 877-559-4328 
Commonwealth Catholic Charities (rent/utilities) 804-285-5986 
Dept. of Social Services (See Social Services) 
 

Legal Services 
Central Virginia Legal Aid Society  804-648-1012 
Vi
   

rginia Lawyer Referral-Income based  866-534-5243          

FOOD / FUEL / CLOTHING RESOURCES 
Food Banks 
Christian Emergency Services Ashland 804-798-2784 
RCAP Richmond 804-788-0050 
CCHASM Chesterfield 804-796-2749 
FISH     Eastern Henrico 804-257-7730  
RCAP Southside Richmond 804-788-0232 
Salvation Army  804-225-7470 
Powhatan/Goochland CAA Inc.  804-598-3351 
Commonwealth Catholic Charities  804-285-5900 
Quinn River Community Action Agency  804-966-5020 
 

Fuel Assistance & Utility Budget Plans  
Columbia Gas of Virginia  800-543-8911 
Dominion Virginia Power  888-667-3000 
DSS – Fuel Assistance (See Social Services) 
 

Clothing 
Christian Emergency Services Ashland 804-798-2784 
Church Hill Wellness Center Richmond 804-780-0053 
Salvation Army Richmond 804-225-7470 
Something for Nothing Richmond 804-437-4113 
Family Resource Center   Eastside Richmond 804-644-4496 
FISH    Eastern Henrico 804-257-7730 
World Alive Ministries  804-266-0361 
 

HEALTH / MEDICAL/PRESCRIPTION ASSISTANCE 
Care Connection for Children  804-827-1795 
Child and Adolescent Health  804-864-7715 
Irvin Gammon Craig Health Center Henrico 804-264-2986 
Crossover Health Clinic Richmond 804-233-5016 
Hayes E. Willis Health Center Richmond 804-230-7777 
Vernon J. Harris Health Center Richmond 804-780-0840 
Free Clinic & Family Services Goochland 804-556-6260 
Love of Jesus Health Clinic Chesterfield 804-674-7499 
VCU Coordinated Care, Sliding Scale Fee  804-828-9357 
 

Health Depts 
New Kent  804-966-9640 
Powhatan  804-598-5680 
Goochland  804-556-5343 
Charles City  804-829-6702 
Chesterfield  804-748-1691 
Eastern Henrico  804-652-3190 
Western Henrico  804-501-4522 
 

Medical Insurance/FAMIS/Medicaid 
FAMIS Information  866-873-2647 
Medicaid Recipient Helpline  804-786-6145 
Dept. of Social Services (See Social Services) 
 

HOUSING / SHELTER RESOURCES 
Rental Referrals/ Subsidized Housing 
SRO Housing  804-291-1315 
Central Intake  Families with Children 804-291-9082 

Single Adult Men & Women 804-648-4177 
Housing Opportunities Made Equal  804-354-0641 
Richmond Redevelopment & Housing  804-780-4361 
Virginia Supportive Housing of Richmond  804-788-6825 
CCC/Share Hip Program (rent & mortgage)  804-545-5920 
VHDA HUD Voucher Program  877-843-2123 
 

Shelters Emergency/Transitional  Call 211  
 

PUBLIC LIBRARIES 
Some with Computer Access 

 

Henrico          804-222-1643 
Powhatan          804-598-5670 
Chesterfield   804-748-1601 
Goochland/Hanover          804-537-6212 
Charles City/New Kent           804-966-2480 
For other local Libraries  Call 211 
 

SOCIAL SERVICES / SOCIAL SECURITY 
Temporary Assistance for Needy Families (TANF)/ 
Virginia’s Initiative for Employment not Welfare (VIEW)/ 
Food Stamps Employment & Training Program (FSET) 
 

Social Services Henrico 804-501-4001 
 Hanover 804-365-4100 
 New Kent 804-966-1853 
 Powhatan 804-598-5630 

 Goochland 804-556-5880 
 Charles City 804-652-1708 

                  Chesterfield/Colonial Heights 804-748-1100 
 

Social Security Offices Midlothian 804-744-0227 
 West Cary       804-771-8125 

 South Laburnum 804-226-3708 
    

TRANSPORTATION 

Access Chesterfield  804-279-8489 
GRTC  804-358-4782 
PAT (Petersburg Area Transit)  804-733-2413 
RideFinders  800-693-7433 
Van-Go  804-261-7388 
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